
Assessment Request 
 
 

http://www.ioutsource.co.za/mmela/web/html/menu.html 
 

 
 

Assessment Request 
 
This appears under the Claims Manager menu. When you click on 
Assessment Request, you are prompted to type the Vehicle Registration 
number. 
 

 
 

Vehicle Reg No 
 
If the Vehicle Reg No is not in the fleet manifest, type the Insured’s PERSAL 
number. If this stil doesn’t work, send an email with the Vehicle Reg No 
info@ioutsource.co.za and request the vehicle to be added to the fleet 
manifest. After validating, the following screen will appear.  



  
 

The following warning that appears at the top of the page indicates that an 
Assessor has to be selected from the dropdown. This warning disappears as 
soon as an Assessor is selected. If the required assessor’s name does not 
appear in the drop down list, request the Assessor to complete the Assessor 
application form at www.autovac.co.za 
  

Warning: Invalid argument supplied for foreach() in 

/home/matth119/public_html/FORMfields/src/FfForm.php on line 1001.  

 

Missing Information 
 
The system will supply the information for the selected vehicle from the 
database but the missing information must be filled in. 
 
The Claim Form and Quotation must also be uploaded. In order to test/train 
yourself, you are welcome to complete an Assessment Request for a vehicle 
with registration number TEST000GP and appoint Test Assessing Co from 
the dropdown.  


